
NOTICE - CUM - ADDENDUM TO THE STATEMENT OF ADDITIONAL 
INFORMATION (SAI) OF ZERODHA MUTUAL FUND


ADDENDUM No. 7/2023-24

Pursuant to SEBI Master Circular SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/145 dated August 11, 2023, Investors/

Unitholders are hereby informed that a common Online Dispute Resolution Portal (“ODR Portal”) which harnesses 

conciliation and online arbitration for resolution of disputes arising in the Indian Securities Market has been 

established. Investors/Clients now have an option to undertake online conciliation and/or online arbitration by 

participating through the ODR Portal and/or undertaking dispute resolution.




Investors can register complaints/disputes against all Market Participants for resolution on the ODR Portal i.e. 

https://smartodr.in/login.




The following clauses shall stand included in the paragraph ‘Investor Grievance Redressal Mechanism’ in Sub-

section C. General Information under Section V. Tax & Legal & General Information. 




Redressal through Online Dispute Resolution (ODR) Portal:




The investors shall first take up the grievance by lodging a complaint directly with Zerodha Mutual Fund. If the 

grievance is not satisfactorily redressed, then the investors may, in accordance with the SCORES guidelines, escalate 

the same through the SCORES Portal in accordance with the process laid out herein above. 




After exhausting all available options for resolution of the grievance, if the investor is still not satisfied with the 

outcome, they can opt for online resolution of the dispute through conciliation or arbitration on the SMART ODR 

Portal at https://smartodr.in/login 




Alternatively, the investor can opt for online dispute resolution through the SMART ODR Portal if the grievance 

lodged with us was not satisfactorily resolved or at any stage of the subsequent escalations mentioned above. 

Investors may initiate the dispute resolution through the SMART ODR Portal only when such a complaint/dispute is 

not already under consideration by the Fund / AMC and SCORES platform or not pending before any arbitral process, 

court, tribunal or consumer forum or are non-arbitrable in terms of Indian law.




Investors are requested to refer to aforesaid SEBI Master Circular for details on conciliation and arbitration 

proceedings and associated fees and charges. Further, as stipulated by the above referred Master Circular,  all 

existing and new investors / unitholders agree to undertake online conciliation and/or online arbitration by 

participating in the SMART ODR Portal and/or undertaking dispute resolution in the manner specified in the 

aforesaid SEBI Master Circular dated July 31, 2023.




The said Master Circular along with the link to ODR portal are also made available on our website 

(www.zerodhafundhouse.com) 




Online Dispute Resolution (ODR) Portal


Statutory Details: Constitution: Zerodha Mutual Fund has been set up as a Trust under the Indian Trusts Act, 1882; 

Sponsor: Zerodha Broking Limited; Trustee: Zerodha Trustee Private Limited (CIN:  U67100KA2021PTC155537), a 

company incorporated under the provisions of the Companies Act, 2013, with limited liability; AMC/ Investment 

Manager: Zerodha Asset Management Private Limited (CIN:  U67190KA2021PTC155726), a company incorporated 

under the provisions of the Companies Act, 2013, with limited liability. 

MUTUAL FUND INVESTMENTS ARE SUBJECT TO MARKET RISKS, READ ALL SCHEME RELATED DOCUMENTS CAREFULLY

Zerodha Asset Management Private Limited 

Registered Office: Indiqube Penta, New No. 51 (Old No.14), Richmond Road, Bangalore - 560025

Email: info@zerodhafundhouse.comContact: +91-80 6960 1101

This amendment shall form an integral part of the SAI. All other terms and conditions mentioned in the SAI remain unchanged.

(Investment Manager to the schemes of Zerodha Mutual Fund)

Place: Bangalore

Date: March 14, 2024 Authorized Signatory

For Zerodha Asset Management Private Limited

Sd/-
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