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Terms and Condition for Business WhatsApp — Zerodha Mutual Fund

These terms and conditions ("Terms'') apply to existing investors / potential investors using Business
Whatsapp to transact in schemes of Zerodha Mutual Fund (""Zerodha MF"), managed by Zerodha Asset
Management Company Limited ("Zerodha AMC") (collectively "we", "us", or "our"). These Terms
govern the access and use of the services provided on WhatsApp Business for all users ("you'", or
"your"), and apply to all existing and future folios. Please read these Terms carefully before using the
services on Business Whatsapp. By using the WhatsApp application of Zerodha Mutual Fund, you
acknowledge that you have read, understood, and agreed to these Terms.

We may modify these Terms from time to time. Continued use of the services on our Business Whatsapp
after changes are made will be considered as your acceptance of the revised Terms, forming an agreement
between you and Zerodha AMC. These Terms should be read alongside our Digital Media Terms and
Condition available on our website and the same can be accessed via this Link.

If you do not agree to these Terms, please do not use the services on our Business Whatsapp platform.

1. Business WhatsApp

A. By Subscribing to Zerodha MF Business WhatsApp Transaction, alerts and notification services, you
consent to transacting through WhatsApp for the purchase and redemption of the mutual fund units
and receiving personal notifications via WhatsApp, including but not limited to portfolio holdings and
alerts, partial & pending order transaction details, new offerings, etc., on your registered mobile
number with Zerodha AMC via WhatsApp.

B. You acknowledge that you will not hold Zerodha AMC responsible for any suspension, interruption,
non-availability, or malfunctioning of the service due to any link/mobile/system failure at Zerodha
AMC, or for any other reason.

C. Zerodha AMC, along with its agents, affiliated companies, officers, directors, employees, shall not be
liable for any direct, indirect, punitive, incidental, special, or consequential damages arising from the
utilization or inability to use the services on our Business Whatsapp.

D. You understand that using the WhatsApp application may pose additional risks and may not be
secure. Any messages or information exchanged are susceptible to being read, interrupted,
intercepted, defrauded by a third party, or manipulated by a third party, or may experience
transmission delays. Zerodha AMC will not be responsible or liable for any consequences resulting
from using this service.
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You are accountable for securing your WhatsApp account linked to your registered mobile number.
Recognize that using the Mobile app involves various uncertain elements such as complex software,
hardware, systems, etc., and may be prone to interruptions and disruptions. Zerodha AMC does not
guarantee uninterrupted service and is not liable for any changes in terms or your inability to use the
Mobile app. Zerodha AMC reserves the right to withdraw the service at its discretion.

These terms and conditions are subject to change without advance notice and will be modified at the
discretion of Zerodha AMC.

Governing Law and Jurisdiction

. These Terms shall be governed by and construed in accordance with the laws of India. The courts of
Bengaluru, Karnataka shall have exclusive jurisdiction over any dispute arising out of or in
connection with these Terms, including any question regarding its existence, validity, or termination.

Zerodha AMC reserves the right in its sole discretion to investigate and take legal action against
anyone who engages in any illegal or prohibited conduct or otherwise violates these Terms. Your
continued use of the services on our Business Whatsapp will be deemed acceptance of these Terms,
and you will be unequivocally bound by all these Terms, including amendments, if any.
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